‘ AdViSOI"y The best practices are
Board the ones that work for you.s

Select Your Top Experience Goals

The table below contains a list of experience commitments that providers commonly make to their patients and
families. Work in a small group to prioritize your top commitments, and rank them from one to five.

If you would like to prioritize commitments that are not currently listed, use the space at the bottom of the page
to write your own goals.

I will make sure each patient and family member:

Feels welcome

Receives timely service

Understands their condition and prognosis
Has input into their care plan

Understands their care plan

Has choices about their lifestyle and environment
(e.g., food, bathing time, etc.)

Trusts and feels understood by staff

Knows what to expect in our setting of care

(e.g., physician presence, therapy hours, etc.)

Has the opportunity to participate in social and
leisure activities

Is treated in a home-like setting

Feels equipped to manage their own care post-discharge

Source: Post-Acute Care Collaborative interviews and analysis.
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