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Market Profile

Total Population:

• 1,470,527

Parishes Covered:

Market Summary

• Overview: Louisiana expanded Medicaid in 2016, and enrollment has been significant in the years since. More than 
560,000 people are expected to be enrolled by June 2020. Some credit Medicaid expansion with helping to keep 
rural hospitals open, and stimulating Louisiana’s economy. 

• Health Systems: Two large, non-profit health systems—Ochsner Health and LCMC Health—control over 50% of 
the market share. With accelerating population health-focused payment reform, providers are increasingly 
implementing evidence-based practices to improve quality and efficiency of care. 

• Insurers: Blue Cross and Blue Shield of Louisiana dominates the New Orleans health plan market and the state, 
accounting for more than three-quarters of total enrollment locally. Rising adoption of narrow-network plans could 
lead to less-generous pharmacy benefits for employees. Managed Medicaid plans are gaining a competitive edge as 
their market share increases alongside the state’s massive Medicaid expansion population. 

• Physicians: New Orleans’ physician landscape is moderately consolidated. Hospital employment is growing, and 
hospitals in Jefferson and St. Tammany parishes have been adding new physicians at a steady pace.

• Employers: New Orleans employers are turning to narrow networks and high-deductible health plans in an effort to 
shift health care costs to employees, even though the market’s premium rate increases have been relatively low. 
Employers are placing more restrictions on coverage, such as requiring employees to meet health goals or be 
moved into a plan with higher premiums and out-of-pocket costs.

• Population: The New Orleans market is marked by significant health disparities across racial and ethnic lines and is 
dominated by poor population health management efforts, especially with regard to drug abuse and obesity. 

Parish State

Jefferson LA
Orleans LA
Plaquemines LA
St. Bernard LA
St. Charles LA
St. James LA
St. John the Baptist LA
St. Tammany LA
Tangipahoa LA
Washington LA
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Source: Advisory Board research and analysis. 

1) Includes primary care physicians, specialists, nurses, advanced practitioners, etc. For a 
breakdown of clinicians by type, specialty, or sub-specialty, you can use our Clinician 
Supply Profiler.

New Orleans, LA

Market Glimpse

Key Figures

Category Figure

Acute-Care Hospitals 25

Acute-Care Beds 3,898

Number of Clinicians1 11,868

Households Count 581,238

Median Age 37.2

Median Household Income $50,214

Per Capita Income $28,779

Patients Who Visited a Doctor in the Past Year 75.3%

Unemployment Rate 4.9%

Uninsured Rate Low

Inpatient Volume and Days Average Length of Stay

Outpatient Volumes

155,579 

710,056 

153,033 

684,974 

157,581 

691,281 

Total Inpatient Volume Total Inpatient Days

2018 2023 2028

4.56 

4.48

4.39

Average Length of Stay

2018 2023 2028

11,474,920 

12,626,912

13,467,436

Total Outpatient Volume

2018 2023 2028
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New Orleans, LA

Overview of Payers, Inpatient Players, Major Ailments

Discharge Mix Inpatient Medicare Market Share Breakdown

Prevalence of Ailments

1.8%

1.3%

17.0%

11.1%

2.9%

5.6%

2.9%

1.8%

7.6%

5.4%

2.0%

1.3%

15.4%

11.4%

2.7%

5.7%

2.9%

1.6%

7.4%

4.9%

Osteoporosis

Kidney Ailments

Hypertension/High Blood Pressure

High Cholesterol

Heart Attack/Heart Disease

Diabetes (Non-Insulin Dependent)

Diabetes (Insulin Dependent)

Cancer

Arthritis/Osteoarthritis

Arthritis/Rheumatoid Arthritis

National Prevalence % Market Prevalence %

Source: Advisory Board research and analysis.

East Jefferson 

General Hospital

Ochsner Health

HCA
LCMC Health

Other

North Oaks 

Health System

St. Tammany 

Parish Hospital

Slidell Memorial Hospital

63.6%
25.0%

11.5%

Commercial, 
Self Pay, and 
Other

Medicaid

Medicare
33.1%

20.3%12.8%

8.6%

7.7%

7.43%

5.7%

4.0%
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New Orleans, LA

Population Stratification

Segmentation by Age

Age Group % of Population 
in 2018

0-9 12.6

10-19 12.3

20-29 13.5

30-39 14.3

40-49 12.1

50-59 13.4

60-69 11.9

70-79 6.5

80+ 3.3

Population Density

Site of Care 2018 Volume 2028 Volume

Hospital 
Outpatient 
Department

1,192,196 1,353,395

Emergency 
Department

547,687 680,815

Ambulatory 
Surgery

1,286,240 1,525,920

Physician 
Office/Clinic

5,406,658 6,309,111

Endoscopy 202,981 241,424

Oncology 
Center

552,179 642,180

Sleep Studies 103,905 123,042

Independent 
Diagnostic
Testing Facility

485,577 545,960

Physical 
Therapy

616,486 754,740

Lab 1,061,101 1,262,970

Other 19,910 27,879

Segmentation by Gender 

Gender
Population Count in
2018

Projected Population 
Count in 2023

Male 712,279 758,251

Female 732,171 779,931

Outpatient Sites of Care Volume Projections

Source: Advisory Board research and analysis.
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Source: Advisory Board interviews and analysis.

New Orleans, LA

Inpatient Volume Projections

2018 Inpatient Volumes 2028 Inpatient Volumes (10-Year Growth) 

Service Line Volume Projections

Oncology
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Source: Advisory Board Research and analysis.

New Orleans, LA

Outpatient Volume Projections

2018 Outpatient Volumes 2026 Outpatient Volumes (10-Year Growth) 

Service Line Volume Projections
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Source: Advisory Board research and analysis.

New Orleans, LA

Volume Growth Drivers

2018-2028, Factors Influencing Inpatient Procedure Growth 

2018-2028, Factors Influencing Outpatient Procedure Growth 

• Population Change: Considers changes in total population of the market 

• Demographic Shift: Considers changes in major demographic factors, such as age and gender

• Insurance: Considers insurance market factors, such as coverage expansion, increased cost-sharing, 
and payer scrutiny of medical necessity

• Disease Prevalence: Considers the growing population of chronic and multi-morbid patients

• Technology: Considers the role technology plays in changing demand and shifting site of care

• Readmissions: Considers the ongoing focus on driving down avoidable readmissions 

• Care Management: Considers investments in  care management designed to reduce inpatient utilization
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655 New York Avenue NW, Washington DC 20001 | advisory.com

This document does not constitute professional legal advice. Advisory Board does not endorse any companies, organizations, 
or their products as identified or mentioned herein. Advisory Board strongly recommends consulting legal counsel before 
implementing any practices contained in this document or making any decisions regarding suppliers and providers.

This  Advisory  Board  resource  is part  of a series of  Market Profiles offered to health care industry members 
through the Health Care Industry Committee. We have used information and data from Advisory Board’s Market 
Scenario Planner,  Clinician  Supply Profiler, and Demographic Profiler alongside US government databases 
including CMS Medicare Cost Reports. Please note  that CMS Medicare Cost Reports data are submitted by 
individual facilities and are thus prone to some degree of inaccuracy due to inconsistent reporting practices and 
user error. The specific fiscal year reporting period  for each provider varies slightly, but all data represent a 
single-year period for each provider.

These profiles are aimed to help suppliers and service firms better understand provider customers and patients in 
various  markets. 


