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Revenue cycle benchmarks 
to achieve best-in-class 
performance

15 years
OF BENCHMARK DATA 

97
PARTICIPATING 

ORGANIZATIONS IN 2019

<40
KEY REVENUE CYCLE 

METRICS 

Survey participants can:

• View their data in a comprehensive 

tool

• Access a custom performance 

diagnostic

• Potentially be profiled for excellent 

performance across key metrics

Deliverables
• Review the top insights from 2019, 

or navigate the tool

• Contact Lauren Robinson at 

robinsolau@advisory.com for more 

information

• Sign up to participate 

Additional resources

Given the ongoing challenges related to Covid-19, we focused the metric collection 

to less than 40 key revenue cycle metrics to allow for a faster and easier 

submission process but continue to give you actionable performance indicators. 

A ONE-STOP TOOL FOR EVALUATING YOUR REVENUE CYCLE PERFORMANCE

The Hospital Revenue Cycle Benchmark Generator provides a clear visual comparison of 

hospital performance on key revenue cycle metrics measured against a selectable cohort. 

BUILD YOUR CUSTOM COHORT BASED ON: REGION • BED SIZE • URBAN/RURAL • TAX STATUS • AFFILIATION 
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